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Getting started with ALCEA V2 

https://alcea.info.thalesgroup.com/en/
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REF : 

{OPEN}

MobilePASS+ Enrollment process

VMware Horizon – Connection to the service

eDir – Change your eDir password

Outlook – Mailbox configuration 

Data transfer and Storage 

Contacts

ALCEA – Contents
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REF : 

{OPEN}

MobilePASS+ Enrollment Process

Download the MobilePASS+ 

Application

Install the MobilePASS+ app 

from the App Store or 

Google Play store

Create a PIN code

or

Use the biometric 

authentication

Open the App
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REF : 

{OPEN}

MobilePASS+ Enrollment Process

1 Click on the link from the mail

Warning : 

The link in the email expires after 10 days. If the link has expired, you will 

have to make a KISS token renewal request or contact your Thales 

correspondent.

Select the Device’s system

Scan the QR code3

2

1

3

2
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REF : 

{OPEN}

VMware Horizon – Connection to the service

▌First of all, install the free VMware Horizon client for Windows, MacOS or Linux on your workstation 
(you can find the link at https://alcea.info.thalesgroup.com/).
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REF : 

{OPEN}

VMware Horizon – Client configuration

❶

❷

❸

❹

Open the VMware Horizon Client (double click on the icon)

Double click on “Add server”

Enter the name of the Connection Server: emea.alcea.thalesgroup.com

Click on “Connect”

❷

emea.alcea.thalesgroup.com❸

❹

The next time you will only need to double click on the server button
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REF : 

{OPEN}

VMware Horizon – Log on and open the VM

A windows will open in your browser.

Fill in your TGI

Click on “connect”

Choose either to have a push notification
send on your mobile device

Or

Enter a passcode

❶

❷

❸
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REF : 

{OPEN}

VMware Horizon – Log on and open the VM

Push Notification on your mobile device

Go on your device and approve the request❶

❶

Enter a passcode

Enter the passcode provided by the application : 8 digits.

❶

❶

or



C
e

 d
o

c
u

m
e

n
t 

n
e

 p
e

u
t 

ê
tr

e
 r
e

p
ro

d
u

it
, 
m

o
d

ifi
é

, 
a

d
a

p
té

, 
p

u
b

lié
, 

tr
a

d
u

it
, 

d
'u

n
e

 q
u

e
lc

o
n

q
u

e
 f

a
ç

o
n

, e
n

 t
o

u
t 

o
u

 
p

a
rt

ie
, 

n
i d

iv
u

lg
u

é
 à

 u
n

 t
ie

rs
 s

a
n

s 
l'a

c
c

o
rd

 p
ré

a
la

b
le

 e
t 

é
c

rit
 d

e
 T

h
a

le
s

-
©

Th
a

le
s

2
0

1
8

 T
o

u
s 

D
ro

it
s 

ré
se

rv
é

s.

9
THALES GROUP INTERNAL0001-0048836199 – 07/2022

Thales Global Services SASTemplate : 83150318-TGS-FR-004 /

REF : 

{OPEN}

VMware Horizon – Log on and open the VM

Back to the Horizon client

Fill the fields in the following order:

Please find you domain name in the 
Welcome email 

❶

❷

❸
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REF : 

{OPEN}

VMware Horizon – Log on the VM

Warning: loading the profile for the first 

time may take several minutes

You are connected
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REF : 

{OPEN}

eDir – Change your eDir password

The first time you log in, you must change the edir password that was sent to you. 
Open your browser and type the following address in the search bar : PAM THALES (corp.thales) 
(https://pam.corp.thales/)
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REF : 

{OPEN}

Outlook – Mailbox configuration 1/2

❷

Now that you are logged on your VM, open Outlook to configure your Thales mailbox

Fill in the “Login” and “Password” with 
your TGI and eDir password

Then click on “Continue”

Click on “Next >” in each popup

❶

❸

❷

❸

❹
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REF : 

{OPEN}

Outlook – Mailbox configuration 2/2

❷

❶

❸

Check that “Your Name” and “E-mail Address” are correct

Click on “Next >”

The Outlook’s window opens giving you access to your Thales emails

❶

❷
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REF : 

{OPEN}

Data transfer and Storage

Notice : This does not apply for Thales DIS user

Alcea VMs are volatile, therefore data as well. Avoid storing data locally. In any case, 
make sure to always store/backup your data externally. 

Several possible means are available to store, retrieve, transfer data  from or to your 
Alcea VM:

Cryptobox application

User’s dedicated network drive ’\\<Network_drive>\<your_TGI>’

Data transfer via Exchanger, accessible from the Intranet
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REF : 

{OPEN}

You must create an account on the Cryptobox application on 
https://thales.cryptobox.com

Data transfer and Storage – Cryptobox application 1/2

Click on “Register”

Fill in the fields with your thalesgroup.com email 
address and click on “Register”

Click on “accept”

❶

❷

❸

Notice : This does not apply for Thales DIS user
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REF : 

{OPEN}

Data transfer and Storage – Cryptobox application 2/2

You have received an email from Cryptobox in your 
thalesgroup.com mailbox
Open this mail and click on “validate”

On the Cryptobox
application, your account is 
now registered

In the side menu, you will find 
tutorials to help you
There is currently no storage 
limit set by the product

❹

❺

❻

You can now use Cryptobox on your VM and on your physical workstation at the same time to 
transfer your data. 

Notice : This does not apply for Thales DIS user
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{OPEN}

All users are able to store/save/transfer their data from/to their dedicated user’s 
network drive folder,  ’\\<Network_drive>\<your_TGI>’ network drive.

Data transfer and Storage – Users Network drive dedicated folder 
1/2

Accessible from and within your Alcea VM, by default

The network drive letter and path depend on your 
attached VM domain (Operational Assignment)

Notice : This does not apply for Thales DIS user
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If not set by default, you can map your ’\\<Network_drive>\<your_TGI>’. Ask your 

colleagues or contact your IT service to get the path of your network drive.

Data transfer and Storage – Users Network drive dedicated folder 
2/2

Select “ Computer” and “Map network drive”

Select the Drive letter and fill in 
the “Folder” with the
’\\<Network_drive>\<your_TGI>’

NB: The network drive letter and path depend on
VM domain (Operational Assignment)

Then “Finish”

❶
❶

❷

❸

❷

❸

Notice : This does not apply for Thales DIS user
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Contacts

 For support on the ALCEA service, please contact the Thales Service Desk : 

 By phone +33(0)4 75 79 72 60 

 Or through the Self Service Portal on https://kiss.service-now.com/

If you want to install an application on your ALCEA Virtual Machine, please send a mail to 
alcea.delivery@thalesgroup.com (with a copy to your hierarchy) specifying the ITN of the 
desired application, your Domain and your TGI. If the application does not have an ITN, please 
request its referencing from the Self Service Portal in the “Ask for the referencing of a software” 
section.

 For any question about the ALCEA service, please contact 

alcea.service@thalesgroup.com
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