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MobilePass+ Enrollment Process
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Ona-Time Passcode

Touch 1D
Accass

H Welcome to
> Install the MobilePass+ ey -

Application from the
AppStore or Google Play
Store

> Create a PIN Code

Confiem the PIN Code

> You can also configure
the Biometric

Activation

Authentication Successful
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> Open the App

> Confirm the PIN

> You are ready to create
your token
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Trusted Access <noreply@eu.safenetid.com>

T i Ao e e MobilePass+ Enroliment Process

AL OVIC Chvntoote

RTINS RN
Your seif.enroliment account has been created on STA Thales Group.

Go to the following URL to enroll with SafeNet Trusted Access:
https://doud.eu safenetid.comfselfE rvoliment/mdex aspx *codes utuSKWKZrICKV araxiPXce > I_o o k fo r yo U r S e If = E n ro I I m e ni' m a il
if the above link does not work, copy and paste this URL to your web browser.

The above link Is expiring after 10 days. When it occurs, the activation code cannot be used anymore. You will then have to request a renewal over the link below:

hetps:/fioys service-now. com/sspAid=sc cat itemBsys id=4cd20328 1 DIRIOI0LELCCh 7762 4bchE4

Regards,

i 8 > Click on the first link

ANGrond v

Android
i0s
Windows 10

If the MoblePASS+ appicatiy your device

Locate it on Googhe Play Store

> Select your Mobile’s Operative System

Download and install it

Open this page on your selecled device, and follow the instrucices shown on the page

To encoll your foken on your dévice using QR code, scan the cods 1o the right using downloadded MobiePASS « apphcation ca your denice

> Scan the QR Code
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Connection to the service

PRIVACY USEFUL LINKS CONTACTS SERVICE STATUS

> Install the VMWare Horizon Client for Windows, MacOS or Linux depending on your
workstation

You can find the download link at https://alcea.info.thalesgroup.com/en/
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Connection to the service

n A a - a .»\ A n n a a A n n A
——7

+ Ajputerunserveur 83 Paramétres .-

Nom du Serveur de connexion

n emea.alcea.thalesgroup.com X
A;:eut:un

> Open the VMWare Horizon > Enter the name of the
Client Connection Server:
emea.alcea.thalesgroup.com

> Click on « Add server » (first time only)

(double click)
> Click on « Connect»
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Connection to the service

Bienvenue'!

Nom d'uf

THALES

2 Fill in your T-TGlI or S-TGl > Choose either to have a > Approve the request on your
Push Notification sent to your mobile

> Click on Connect mobile device

or or

> Enter a Passcode > Enter the 8 digit password
provided by the App
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Connection to the service

I
~= Connexion - X
_remeee b ]
g -~
Serveur : "2 https:/femea.alcea.thalesgroup.com
Nom d'utilisateur : |

Mot de passe :

Annuler Connexion
> Fill in your DOMAIN\T-TGI or S-TGI
The domain is indicated in your access mail
> Enter your Windows Password for the domain
THALES
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< O Actusliser (Y Favori (@ Paramitres

> Double-click on the desired Application

Microsoft Edge

o e
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Contacts

> For support on the ALCEA service, please contact the Thales Service Desk :
By phone +33(0)4 7579 72 60

Or through the Self Service Portal on https://kiss.service-now.com/

> For any question about the ALCEA service, please contact

alcea.service@thalesgroup.com
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