
www.thalesgroup.com THALES GROUP OPEN

How to do an ALCEA request in KISS
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REF : 

{OPEN}

Finding the Article

First of all, you need to specify the company you ask the VM for
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Finding the Article

Inside the KiSS portal search for « Alcea »

https://kiss.service-now.com/esc
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Finding the Article

Look for the article « Manage the ALCEA service » and clic on order
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Accessing or removing the access

The article is used to request an access to the Alcea service 
or
To remove an existing access

Select the following according to you needs :
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Accessing ALCEA

Notice : The rule is ONE VM per compagny per user per type of VM (external / internal).
Example : A user cannot have two external TGS VMs.

Answer the following questions :
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Accessing ALCEA

Select the kind of physical device you will access the VM from :

If you use a non-Thales workstation, you will need to fill in a non-Thales mail address to get
the MobilePass+ token link.
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Accessing ALCEA

Select the kind of VM you want :

If you are in a specific project, 
select it. Select « None » otherwise :

Clic on order the item and you are done.
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Removing the access

If you have an inventory number, fill it in, leave empty otherwise : 

Then indicate the domain of your VM.
You can use the comment section to precise that you need multiple VMs to be removed.

Clic on order the item and you are done.
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